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Dear Sir or Madam,
I would like to book a single/double/twin-bedded room for 2
nights on the 24 and 25 June. Please let me know if you have 
any vacancies and the total cost per night (plus dinner).
Yours faithfully,

Dear Sir / Madam,
I would like to hire a small / mid-range / luxury saloon car / 7-
seater people carrier from July 20 - 25 from Manchester Airport. 
I depart from Heathrow Airport, London so wish to leave the 
car there. Please inform me of your rates and what documents I 
shall require.
Yours faithfully,

I am planning to spend my holiday in … . Can you give me deta-
ils of accommodation in the area?

Where is the best place to go on a boating holiday?
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I’d like to stay in a hotel, but nothing too expensive – something 
in the mid-price range.

I’d like to stay in a hotel with a swimming pool / a golf course / 
tennis courts.

Can you recommend a good bed-and-breakfast?

How many people does it sleep?

Are dogs allowed?

How much does that cost per week?

I’m looking for a self-catering flat or bungalow.

Can you recommend a farmhouse (suitable for children)?

How much deposit do you require and how long in advance?

I’m looking for a smallish campsite in … Do you have anywhere 
you can recommend?
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Yes.

No.

Please.

Thank you.

Pardon?/Excuse me?

Of course.

Agreed!

OK!

Excuse me.

Just a minute, please.

Help!

Who?

What?

Which?

Where?

Where’s/Where are ...?

Why?
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How?

How much?
How many?

How long?

When?

I’d like ...

Is there ...?/Are there ...?
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